3apaBHOOCHUTYypUTEJIHH (POHIOBE, KOMTO YIPABJIABAT Napure 0e3
14 T'M CbXPaHsABAT

He e HyXxHO 31paBHOOCHTYpUTEITHUAT (POHI Aa chOMpa 3ApaBHUTE BHOCKH W CIIEJl TOBA C
TE3M IMapy Jia Tulaia 3a u3BbpiieHuTe aeiHoct. [lo-100pe e mapure na ce chOupar u aa ce
Ma3sT OT 3/IpaBHATa Kaca, a (hoHJa caMo Jia TM ymIpaBiisiBa 0€3 peajHo MapuTe Ja MUHABAT
npe3 Hero. [1o To3u HauMH oTnaaa pucka oT Gamut Ha GOoHAA U HYXJaTa OT Ch3J]aBaHETO Ha
rapannroneH ¢ona. Taka cMsHaTa Ha QOH/A 1€ € MHOTO JIECHA, 3aI0TO HAMa Ja C€ MECTST
pealHu TapH, a caMo IIe Ce MPOMEHsI CyOeKTa, KOWTO 'Y YIIPaBJISBa.

BbBeaeHue

B momeHTa nuyHHMAT JICKap € €AWH OT XOpaTa, KOUTO YIPaBJIABAT JICHCHHUCTO HaA
IIalIfucHTA. JInyauar JICKAp AaBa HAIIPABJICHHA 3a IPErJICa Ipu CIICHUaJIuCT U 3a IMOCTHIIBAHEC
B OonHuua. Jlo rossiMa CTENEH OT JIMYHMAT JIeKap 3aBUCH Kak LI ce MoxXapyaT Hapure
chOpaHM OT 3ApaBHATA Kaca W JAJIM Te3W Mapu e ce moxapyar edektuBHO. EcTtecTBeHO,
JUYHUSAT JIeKap yIpaBiisiBa TE3H Mapu 0e3 Te peasHo Jla MUHABAT MPe3 HEero.

Hamrero npemnosxxenne e Ocurypurennus (OHJ J1a ce NPEeBbPHE BBHB BTOPU JINYCH
JeKap ¥ MOJOOHO Ha JUYHMS JIeKap, Aa YIpaBisiBa NapuTe HA MAlMEHTHUTe 0e3 peanHo aa
ornepupa ¢ Te3u napu. QoHABT 1€ € eAUH JIeKap, KOUTO 1Ie € Ha pa3NoJ0KEHHE JEHOHOIHO
(24/7) m mwe nexyBa AUCTAaHIMOHHO MO TenedoHa. Hama na ro mma JMYHUAT KOHTAKT, HO
JICUEHHETO I1I€ € MHOTO MO-JIECHO JIOCTBIIHO U 1M0-0bp30. Makap u no tenedoHa, JekapsaT oT
¢doHa me MOXKe JAa JAajie HalpaBleHHE WIM peLenTa, Ja 3aluile Yac 3a Mperjieq MNpu
CIELMAJIUCT U IOPY A BU U3INPATH JINHEHKA.

lesiTa HAa poHAA

CDOpMaJ'IHO IIorjaeaHaTo nejita Ha q)OHI[a € Ja Mc4Ycin, HO 3a Ja IICUYCIN (I)OH,Z[’bT e €
HY)XHO IMAOUCHTUTC Ja Ca HJOBOJIHM OT HETO U Ja ro I/136I/IpaT. CLH_IO TakKa, 3a da IICYCIN
(I)OHI[’LT e Tp$[6Ba ManueHTUTE MY a Ca B I[O6p0 3ApaBeC, a KXKUBCAT AbJTO U Ja UMAT MHOI'O
Jcua. H_[C TpSI6Ba OIIC MMapUTC MOXAPUYCHU 3a JICHCHHUC J1a CC U3Pa3XoJABaT pasyMHO U J1a HC CC
IMUJICAT 3a HCHYKHH MaHUITyJIaluH.

[Tpennarame cucrema, mpu KoATo 1enTa Ha GoHAa e e ehekTuBHO aa noxapuu 90%
OT MapuTe OT 3JPaBHUTE BHOCKU M J1a cnectd octaHanmute 10% ot te3n mapu. oHABT 1mIie €
3aMHTEPECOBaH MAIlMEHTHTE MY JBJITOCPOYHO J1a Ca 37[paBH U 3aTOBA PA3yMHO IIIE TH JIEKYBa.

Kak mie HanmpaBuM Taka, ye CMBPTTa Ha MalMeHTa Aa Ob/e (UHAHCOBO HEU3TOJHA 32
dbonma, a paknanero Ha fere aa 0wae kenaHo crouTue? Ille Hakapame donma ma mama 3a
CMBPTTA U WHBAIUIM3AIMATA HA TAITUEHTUTE CH. Taka TOH Ie € 3anHTEePECOBaH Ja IJIaTH 3a
CKbIIa OTepanus, KOsATO IIe CIacu KHUBOTa Ha marueHTa. [Ipu paxmane Ha nmere Oamarta u
MailikaTa Ha JeTeTo (Hail-Bedye MaikaTa) e IMoJydaT IOMBJIHUTEIHH Mapu 3a TAXHOTO



nedenue (Hanpumep 10 cpenHu 3paBHU BHOCKH JOMBIHUTENHO). [To To3u HaunH GOHABT 111e
MOXK€ Jla TIOKpUe JONBJIHUTEIHUTE Pa3Xodu 3a paxaaHe, Nperyieqd 10 BpeMe Ha
OpeMeHHOCTTa, KaKTO U Pa3XoAUTe MO MOJAbpKaHE HA CEKCYaTHOTO 3/paBe U (epTuinTeTa
Ha TAIMCHTUTE CH. AKO HE Ce J]aBaT TaKWBa JOIBIHUTEIHH MMapH, ToraBa GOHABT OM MMal
HMHTEpEC NalMEeHTUTE MY Jla HAMAT JIela.

Kak ¢poHABT 1€ ynpaBJisiBa 3paBeTo

bazoBuAT makeT BKIIIOYBA nmperjcau 1nmpu CrueuualInCT, KakKTO U JICYCHHUE B 60J'IHI/II_[a,
KOTaTO BUC € CC HYKAACTC OT TOBA. I[EUII/I CC HYXXOACTC OT CbOTBCTHUTC IMPCTJICAU U JICUHCHUSA
CC OnmpeaAciIdd OT JIMYHUA BU JICKAP U OT APYIUTC CICHUATIUCTHU, IPHU KOUTO CTC OTUIILIIH.

TOCCT, JIMYHHA BU JICKap A0 rojiiMa CTCIICH YIIpaBJjisdBa BalICTO JICUCHUC MMUIITCHUKI
HaIlpaBJICHUA U I/ISHpaHIafIKH BH 3a JICUCHHC IPpHU CHICHHUATINCTU. (DOHIIT)T CbIIO IIC BH JlaBa
HaITpaBJICHHWA U IIC BU HU3IIpalla Ipru CICUaInuCT.

@OHIBT € MOXKE J1a KOHTPOJHMpPA [OAIA €JIHAa MEIUWIMHCKA WHTEPBEHUUA €
HeoOxoauMma. KoraTo HSKOH Jiekap BH Jajic HampaBlICHHsS 3a IUIAaHOBA OIepalus, TOTaBa
(GOHIBT MOXE Ja MOMCKa BTOPO MHEHWE W Jia BH HW3NpaATH NPU APYr JeKap, KOHUTO na
MOTBBPJIM HYXKJAaTa OT W3BBPUIBAHETO Ha Ta3u onepamusa. Korato wmeauuuHckara
WHTEPBEHIIUS € MO CIEHIHOCT, ToraBa (GOHIBT MOXE Ja ONpeAeNu APYT JOKTOp WUIU APYro
nedeOHO 3aBe/leHue, KOeTo Ja s M3BBPIIU. Taka 1ie ce n3berHe U3BbPIIBAHETO HA HEHYKHU
MEIUIMHCKN UHTEPBEHLMH C LIEJI 1a C€ YCBOAT MapH.

Korato ce ob6anute Ha (oHma, MOXKe J1a BU OMOTHAT 1O TeaeoHa U J1a Ce CIECTH
XOJIEHETO B MEIUIMHCKO 3aBeleHHe. MoJke 1a BU 3aIUIIaT 4ac IpYU CIIELUAIIUCT, a MOXKE 1A
MIPELEHST, Y€ ChCTOSHUETO BM € CHEIIHO M Ja BU M3MpaTAT JuHelka. ToraBa (GOHIBT I
oIpeJieNid Kb/l Ta3M JIMHEHKa Jja BU 3aKkapa. Taka GOHABT IIe ONpeent JeKapsaT KONTO 1e
BHM JIeKyBa. [10 TO3M Ha4MH 11e ce NMPeAOTBPATH NMPAKTUKATA JIMHEUKNTE J1a B3UMAT MOJKYIIH,
3a J1a KapaT U3roJIHUTE MAllUEeHTH B ONpeiesieH! OOJIHULIN.

be3 AUCKPUMHAHAIIUA

BceunsBecten Qaxr e, 4e e mo-go0pe aa cu 60orar u 3apaB, OTKOJIKOTO OesieH U OOoJeH.
Cucremara TpsiOBa Ja € HampaBeHa Taka, 4e Ja 3allUTH OeTHUTE W OOJHUTE W 3a 0a30BHS
MMakKeT TC Aa MMaT ChIIHUTC IIpaBa KaToO oorarure u 30paBUTC. Bce mak Oorarure e uMmat
BB3MOXKHOCT JIa TIOJAy4YaT JOMBIHWTEITHH €KCTPH M T0-I00po 31paBeomna3BaHe, upe3
JOTIIAIIAHETO U UPe3 JOMBIHUTEITHOTO OCUTYpPSIBAHE.

Kax 3ammraBame 6egnute? B mMomenTa ce mpeasmwkaa (GoHIa 3a BCEKH MAIllMCHT Ja
roJTydaBa CpeHaTa 3apaBHOOCUTYpUTENTHA BHOCKA. 1o To3m HaumH 3a QoHIa HIMa Ja uMa
3HAYECHHE BUE HA KOJIKO MAapH C€ OCUTypsBaTe. BcHukM manmMeHTH 1me ca eIHakBH 3a (oHIa
KaTo MPUXO[ (HO HE U KaTO pazxon).

Kak nma 3ammutum GonamTe? Korato eamH 4oBeK € TEXKO OOJEH, pa3xoauTe 3a
HETOBOTO JICYCHHE MOTaT Ja HapacHaT HeMMoBepHO. DOHABT HEe OW MCKaJl J]a UMa TaKbB



MalUeHT U OM MCKaJ Ja ce oTbpBe oT Hero. llle HampaBum Taka, 4e TEKKO OOJHUTE J1a HE ca
roJjisiMa Texect 3a ponma. Permenuero e ciaeaHoTo:

dHUHAHCOBO M3roJHU U HEU3TOAHHU MAllHEHTH

['py00 Ka3aHO TOBa cCa OTHOCHTEIIHO 3JIPABHTE M TEXKKO OOJHUTE manueHTd. GoHabT
1€ MeYeS OT CBOMTE (PMHAHCOBO M3TOHU MAIMEHTH, & OT TEKKO OOJHHUTE HsAMA J1a IeYeIIH,
HO HSMa ¥ Ja TyOu, 3alI0TO pa3XoJUTe 3a JICUYCHHETO Ha Te3W MAIMEeHTH IIe Ce CIIOACIST OT
BcuukH ponmose. ToecT, 3apaBuUTe MaMEHTH 1Ie ca Ha GOH/IA, a TeKKO OOJTHHTE IIIe ca 00N
(ua Bcuuku (HOHIOBE).

Kak mie ce pasnpenensar napute? [lonoBuHaTa 0T mapuTe Iie OTUAAT 32 OTHOCUTEIHO
3IpaBUTE, a Jpyrara IOJOBMHA MIe OTHAAT 3a TeXkKo Oomamre. Ilpeamonarame, ue
CBHOTHOILIEHUETO 3]JpaBU KbM TEKKO OOJIHU € JIeBeT KbM eHO. ToecT, 3a eAUH TeXKO 00JeH
1€ c€ XapyaT CPEeIHO JIEBET I'bTH [TOBEYE MapH OTKOJIKOTO 3@ €IUH OTHOCUTEIHO 3JIpaB.

Kak me rapantupame, 4e pa3xoJuTe 3a TEKKO OONHUTE HiAMa da HagmuHAT 50% OT
napuTe Ha 37paBHara kaca? ['apaHT 3a ToBa mie € IbpXKaBaTa. AKO T€3H Pa3Xoaud HaIMHHAT
50% ToraBa appikaBara i€ JOIMJIATHA OT IBPKABHHUAT OFO/KET WM I TOKPHE Ta3H Pas3iivKa.
Taka 3a OTHOCHTEIHO 37paBUTE I1e ocTaHaT moHe 50% oT mapuTe (UM MaJIKO MOBEYE, aKo 3a
TEXKO OOJIHUTE ca U3Pa3X0JIBaHU MO-Majiko oT 50%).

JIbpxaBaTa MOe J1a peryiupa pasxoaure. Ts ornpenesns 6a30BUs MAKET U LIEHUTE Ha
pa3IMYHUATE JEHHOCTU B TO3U MaKeT. AKO pa3XoJUTe 3a TEKKO OOJHUTE B €JUH OT MECELIUTE
HagMuHaT 50%, ToraBa ce O4akBa JbprkaBaTa Jla Hamaiau 0a30BUs MaKeT YCIyrd U Ipe3
CJIEJBAIIMSI MECELl TE3U pa3xoau Ja naaHat nog 50%.

Kosko me neyesiu oHABT?

QOHABT W JTUYHUAT JIEKAp IIe MEeYEIAT caMO OT (UHAHCOBO M3TOJHUTE CH MMAIUEHTH.
3a BCeKM OT Te3M MallMeHTH Te Ile MojyyaBar oT Hyna 70 10% oT mapurte OTAENEHHU 3a TO3U
narueHT. Komnko me nomyuaat? Ille nmomyuaBaT KOJKOTO ca criecTHIU. AKO ca criecTuiu 2%
OT OTAeNeHUTE NapH, ie noay4yar no 1%, ako ca cnectunu 20% e nomxyyat no 10%. Ako ca
criectunii oBeue ot 20%, te mak e noxy4ar 20% (o 10%). Tosa e, 3a 1a He HaChpUaBame
GdboHIa M TUYHUS JeKap Jla MEeCTAT MpeKanieHo MHOro. QOHABT e ce CTPEMH Ja IMoXapuu
80% oT oTAeneHuTe Mapy, HO He ToBeYe. AKO QOHABT MOXapUX NOBEYE OT OT/IEICHUTE MapH,
TOraBa TO3W MAIMEHT Be4e HsiMa Ja € (PMHAHCOBO M3rojeH. ToraBa TO3M MAallMeHT HsAMA Ja
HOCH Tievasioa 3a (hoH/a U 3a TUYHHS CH IOKTOP, HO HsIMa JIa HOCH | 3aryoa.

[Ipeanonarame, 4e GOHIBT M TUIHUSIT JIEKAp 1€ B3UMAT OT (UHAHCOBO M3TOJIHUTE CU
nanueHTu cpeano mexay 9 u 10%. [peanonarame, e uncnoro e € 6130 g0 10%, 3amoTo
(GOHIBT IIIe Ce CTPEMH pa3xouTe Ja He HaaMuHaBaT 80% OT OT/AEICHUTE MapH.

Konko ot 3apaBHMTE BHOCKM Ie oTuAar BbB (onmosere? Ilapure 3anmeneHu 3a
¢uHaHCOBO M3ronHuTe nauueHTu ca 50% (Wi Manko moseye) oT BcuukuTe napu. OT Te3u



napu 10% (i Manko mo-manko) me otunaat 3a ¢ponposete. ToecT, GoHIOBETE 1I€ MOTyYaT
0K0J10 5% OT BCUYKHUTE 37paBHU BHOCKHU.

Cpemy Te3u 5% ¢onHmoBeTe 1€ OCUTYPAT KaKTO YIPaBJIEHHWE HA JICYCHUETO, Taka U
peasiHa 3apaBHa noMoil. DOHABT 1€ OCUTYpU ACHOHOIIHA TejlepOHHA JIMHUSA, HA KOSATO
JeKapy U MEAMIIMHCKH JIMIA [Ie KOHCYATHUPAT AMCTAHLIMOHHO M IMpPH HYXKJa 1€ Haco4BaT
KBbM JIPYTH JIEKapH U JeueOHU 3aBeICHUSI.

JInyHMUTE JIeKapu 3a BCEKH IMALMCHT Il MOJy4aBaT KOJKOTO IMOJy4aBa (OHIBT.
Toect, MTMYHUTE JEKapu CHIIO IIe MOJTy4YaT OKOJIO 5% OT 3IpaBHUTE BHOCKH, HO CPEIHUS
Opoli malMeHTH Ha JIMYHHUSA JIEKap e € OKOJO XWJsla IbTH MO-MalbK OT CpeiHus Opoi
IIallTUCHTHU Ha q)OHHOBeTe. TOeCT, JIMYHUAT JICKAp LIS IOoJydaBa CPCAHO OKOJIO XHJid[a IIbTH
MO-MaJIKO OT (OHJIA.

OcBeH 3a yIpaBIEHHETO Ha JICYEHUETO, JIMYHUAT JIeKap U (QOHIBT IIe MOTydaBaT
mapyu U 3a CaMoOTO JiedeHHe. Bceku mamueHT mie uMa mpaBo Ha 4 Oe3IiaTHH Iperiena
TOAMIIHO TIPH JINYHUSA cU Jekap u mo 10 Oe3mnarHn obaxmaHus Ha TeneoHBT Ha (OHMA.
Bceexu cneasaii mperiies 1 BCSKO CIIEABAII0 00aXIaHe IIe ce 3aramiar.

[Ile ce mpemaxHe mMoTpedUTENICKAaTa TaKca M BCAKakBa (popMa Ha JUPEKTHO IUIAIIAHE
OT CTpaHa Ha MAIMEHTa KbM JIeKaps. BCHUKHM momamaHus 1me MHHaBaT caMo mpe3 GoHza,
KOHTO I1e chbOMpa napure oT MalMEeHTUTE U JOPHU IlI€ UM Ipeasiara 3acTpaxoBKa MOKpUBalia
4acT OT T€3H JOTUIAIaHHUS.

Kak e ce nu3uyuc/jsaBa pasxoja

[TapuTe moxapueHHW 3a MAIMEHTa HIMa Ja C€ CMATAT CaMO 3a TEKYIIUAT Mecell.
Bmecro ToBa Te 111e ce U3uMCIABAT 3a MEPUOJL OT JAeceT roAuHHU (5 TOAMHU Ha3ad U 5 TOJWHU
HampeJ BbB BPEMETO).

[TpuunHaTa 3a TOBa € (akThT, Ue 3APABHUTE PA3X0JU HE Ca MOCTOSIHHU BbB BPEMETO.
JIbIrv rOAMHU NApUTE MOXKE Ja Ca MUHHUMAJIHHM, CJIel KOETO MOXE [1a C€ CIy4d 3JIONOIyKa
WU J1a C€ HAJOXKHM CKbIla MEIMLMWHCKA HMHTEPBEHLUSA, KOETO Ja YBEIHYU Pa3XOIUTe
3HAYUTEIHO. 3aTOBA Jalii MAllMEHTHT € (PMHAHCOBO M3TOJICH MM HEU3TOJIeH 1€ Ce OIpeess
HE OT TEKYILUAT MeCell, a OT IIEPUOa OT JECET T'OAUHHU.

ITo-necHo ce cMATaT ONeTTe TOAUHU Has3ana, 3aloTo TE3W pa3Xxoau Ca 3allMCaHu. IIo-
TPYAHO € Oda €€ CMCTHAT NETTC I'OAWMHU HANpCHd, HO 6’BI[€IJ_[I/IT6 T'OAWHHU Ca II0O-BaXXHHU OT
MHUHAJIUTEC, 3alllOTO OT TOBA KAK € JICKYBAH MALMCHTA JHCC IIC 3aBUCHU KAKBO IIC € 3APABCTO
MY IIpe3 CICABAIINUTC I'OAUHU. TOCCT, aKO € JICKYBaH z[o6pe AHCC, MPE3 CICABAIIUTC TOAUHU
e € 3ApaB U MCAUIUHCKUTE MY pa3xoJau i€ ca MUHUMAJIHU.

[oguHMUTE Hampen e ce U3YUCIAT Ha 0a3aTa Ha CpeAHHs Pa3xo/ 3a MalueHT MUHYC
10%. 3amo munyc 10%? 3amoTo me uWMa OTKIOHEHHUS OT CPEIHOTO M TOBA OTKJIOHECHHE
TpsioBa na ce mokpue ot te3u 10%. B ciyuait Ha danut e mo-go0pe GOoHABT 1a € TMOTYyIHI



MO-MaJIKO OTKOJIKOTO MY C€ ToJiara M Jia UMa Jia B3uMa, OTKOJIKOTO Jia € MOJTYYHII IIOBEeYe U Ja
“Ma Ja JiaBa.

Konko me monydun (OHABT 32 TEKYIIHAT Mecel]? 3a BCHUKH IMAllMEHTH Ha (OHIA,
KOUTO TOH MMa B MOMEHTAa U KOUTO € MMaJl B TIOCJICTHUTE MET TOJUHH, CE M3YHCIIABA cymara
OT CPEIHHUTE 3JJPAaBHH BHOCKH 3a JICCETTE TOJMHHU U Pa3XO0JUTE, KOUTO Ca HANPaBEHHU 3a TE3U
JieceT TOJMHU 33 TO3U MalueHT. ToBa M3YUCIICHUE TIe C€ M3BBPIIN 332 BCEKH MAIMECHT U 3a
BCEKH Mecel] Mpe3 KOWTO TOH € Omi KiIueHT Ha GOHIBT (aKo € OWJI KIMEHT IMpe3 ISI0TO
Bpeme mie ce m3uuciu 3a 5X12=60 mecena). [Ipu Bceku Mmecel] M3YHCICHUETO BKIIOYBA
HSIKaKBa MPOTHO3a 3a cieapamute Mecenn. (ToBa e 3a Bcekn Mecell, OCBEH 3a IIbPBUS, PU
KOWTO HMa MPOTHO3a, 3alll0TO JAECETTEe TOJUHU Beue ca U3TEKIIH.) 3a BCeKU Mecel] (OCBEH 3a
MOCIICAHMS) UMa IPEIUIIHO H3YHMCICHHE, KOETO € HAlpaBEeHO MHHAIMS MECEIl. 3a BCEKH
Mecell Ce W3YMCIsiBAa pa3jiMKara MEXIy NpeIuIiliHaTa W HoBara mporHo3a. Cymara oT
BCHYKHUTE TE3U PA3JIMKH Ce 3aIuiamia Ha oHIa OT KacaTa.

Toect hoHaBT MoOMyYaBa MapuTe 3a TEKYLIIMAT Mecell (Ha 0a3aTa Ha MporHosara 3a
CIeNBAIlMTe 5 TOJAMHW) IUTIOC TNApUTe paBHM HA MpPOMsSHAaTa B IPOTHO3UTE Ha Beye
M3IUIATCHUTE Mecely. Te3u MPOrHO3U ce MPOMEHST. Te HeMPeKbCHATO Ce YTOYHSABAT, 3alI0TO
W3MUHAIUAT TEPUOJ] CE€ yBEIMYaBa, a MPOTHO3HUAT NEpUo]l HaMajsBa. 3a TEKYILIUAT MeceLl
nporHo3Hust nepuog € 60 Mmecema, a 3a nbpBUA Mecel (MIPeAd 5 TOJAMHU) MPOTHOZHUST
HEepHOJ € HyJIa.

Ta3m cMeTka M3riaxkaa J0cTa CI0XKHA, HO TOBA HsAMA Jla Ce CMsATa Ha pbKa, a e ce
CMETHE OT KOMITIOTHPA Ha 37jpaBHaTa Kaca. ToecT, GOHIBT 1€ CH TIOJTYYH MAPUTE U 32 HETO €
BAXHO II0 KAaKbBB MPUHOUII CC HU3YHCIIABAT TC3U IIapH. KOHerTHaTa CMCTKa HE € BaXKHa,
Makap 4e TS MOXe Jia Objie MpoBEpeHa.

danut Ha PoHAA

Axo emuH (QOHJ HAMA JOCTAaThYHO MAIlMEHTH, TOH MOXe na danaupa, 3amoTo
MPUXOANUTE My HSIMA Jia ycIsiBaT Ja MOKpuBar pasxoaute. DanuThbT Ha (oHJA HSAMA Jia €
rojsiM MmpoOJeM 3a MalKeHTa, 3all0To TOW MpOoCTOo Iie TpsiOBa aa u3depe Ipyr GoHI KbM
KOWTO Ja ce 3amuuie.

[Tono6HO € MoJI0KEeHUEeTo, KOraTo HaIUAT JIMYEH JeKap ce neHcuonupa. Hue ryOum
JTIOOMMUS CHU JIMYEH JIeKap U CM€ MPHUHYACHH Ja ThbPCUM JPYT, KOWTO Ja ro 3aMecTd, HO He
ryOuM mapw, 3a10To HalIuTe 3ApaBHU BHOCKH C€ Ma3sAT B KacaTa, a He ca IPH JIMYHUS JIeKap.

Tps6Ba GormoBere Aa OBAAT TOJIEMH, 32 Ja € CUTYpPHO, Y€ III€ MOTaT Ja OCUTYPAT
JIOCTAaThUHO aJIeKBaTHA YCIIyTa 3a KIMEHTUTE CU. 3a Jla ce MPEJOTBPaTH ChIIECTBYBAHETO Ha
MHUKPOCKOMMYHH (DOHIOBE 1€ MCKaMe BCeKH (DOH Ja BHACS HAKAaKBa Takca KbM 3/IpaBHATa
kaca (Hanpumep 100 xumsiim mecedno). Ako GoHabT uMa 100 XwiIsau manueHTta, To Ta3u
Takca HsMa Jia MpeJCTaBisABa MpoOJIeM 3a HEro, HO ako MalMeHTUTE My ca caMo XHJISAa,
TOraBa Ta3W TaKca e CTaHe HermocwuiHa. Ilo To3M HauMH CHIIECTBYBAHETO HA MPEKAJIEHO
Manku (OHJOBE I CTaHe HEeBB3MOKHO. He e moOpe ma ce ompenenss MUHUMaleH Opoi
nanueHTH 3a (GoH/a, 3a10TO MOKE MOPAAH HIKAKBB CIyX WM MaHWKA MHOTO OT MAallUEHTUTE
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Ha eawH (OHJ Ja ce OTNHIIAT M Aa OoTUAaT B Apyrd (onmoe. ToBa Moxe na € camo
BPEMEHHO W TIAIIMEHTHTE Ja Ce BbpPHAT 0OpaTHO. AKO MAalMEHTHTE TPAWHO HAITyCHAT €IUH
dhonp, TOH 111e € MpUHYACH na danupa.

JlomiamaHus

Besiko 1euebHo 3aBCACHUC MOXE Ja OIpCAC/iM AOoILIallaHE 3a YCIIYTMTC, KOUTO Ca
M3BBH 0a30BHUS MAKeT. 3a YCIIyruTe oT 0a30BUs MaKET MOXKE Ja UMa JOoIlIallaHe 3a I/1360p Ha
CKMHII, 3a JIYKCO3Ha 0oJIHUYHA CTa:d, 3a IO-CKbIIK KOHCYMATUBH, 3a no-noz[po6eH Iperica, 3a
HO-6’bp3 JOCTHII A0 JICUCHHUC. Axo NanueHTHT HC HUCKa Ja AoIljalla, OOJIHUYHOTO 3aBCACHUC
e € JTBXKHO Ja MYy OCHUTYpU YCIYTHTE OT 0a30BHS MakeT Oe3 Joruiamane. AKO B eIHA
OOJIHWIIA BCUYKHUTE CTaM Ca JIYKCO3HHM M BCHUKUTE JIeKapu TpsiOBa na ObaaT n30paHu, TOraBa
Ta3u OonHUIIA TpsAOBa Ja MMa JOTOBOP C Jpyra OOJIHWIIA, KOSITO € TOTOBa Ja IOEMe
NanMCHTUTEC, KOUTO HE XKCJIaAT Aa JOIljIallar.

TpsbBa nm mammenture na 4dakat? Bcee Hskol TpsOBa 3a uyaka. AKO HE Yakar
NAIMEHTUTE, 1€ CE HAJ0XKHU J]a YaKaT JIEKapuTe. 3aTOBa MALlUEHTUTE, KOUTO HE Ca JOIUIATUIN
3a 10-Obp3 OCTBHI J10 JICUEHHE 1IIe YakaT, a Te31 KOMTO ca JOIUIAaTUIIM 1€ oJIydaT TOYEH Jac
3a mperjes U Ie W34yakaT camMo Jja MUHE Iperjesia Ha NpeAulIHus nanueHTt. Te3u, KouTo He
ca JOIJIATWJIM, 1€ 3albJIBaT AYNKUTE MEXAY MAlMeHTUTe C TOYEH Yac M IIe BIM3aT Ha
IperJiesl, Koraro NalMeHThT ¢ TOUEH Yac 3aKbCHEEe WM He Joize. Te3n manueHTy 1ie 3HasrT,
4e Te€ )KepTBAT OT BPEMETO CH, HO IloMarar Ha JIEKapuTe, KaTo UM YILTbTHABAT BPEMETO.

AOH'I)JIHI/ITGJIHO ocurypAaBaHe
Bcekn (I)OH)I e MOXKEC Ja IMPEIIOKU NJOIIBJIHUTCIIHO OCUTYPABAHE, KOCTO da IMOKpPUEC
4acT OT OO0IIIAaIaHETO.

QOHIBT HAMA Ja CKIIOYBA JIOTOBOPU C JIEKApH U JIEUeOHM 3aBelIEHUs, HO BCSIKO
nedeOHO 3aBelleHUe Ie MMa MyOJIMYHO M3BECTEH IIEHOpa3MUC Ha JoIJamiaHusaTa. Bceku
($OHJT e OmpeIeTH 332 BCSIKO OT TE3W JIOTUTANAHUS Al TO MoeMa WM He. b MOT'BJI U 1a 10
noeme yactuuHo. Hanmpumep, onpeneneHo nortamane GoHIbT Moxke 1a ro moeme Ha 50%.

Koraro maruentsT u3bupa GoHA U pemnraBa JOMBIHUTEIHO J1a C€ OCUTYPU B TO3U
¢donx, TOM 11e MOXKe J1a pasriena uHbopManusaTa 3a TOBa KOM (POHJ0BE KAKBU JIOIUIALIAHUS
rnoemar.

DOHABT MOXKE Ja MPEAJIOKH TPU HUBA HA JIONBJIHUTENHO ocurypsiane. I[IbpBoto
HUBO J1a TIpeJiara MOKPUBAHETO Ha MO-MaJIKO JOIIIAIIaHMS, a TPETOTO HUBO TOKPHUBAHETO HA
noBeue goramanusi. ChbOTBETHO TpUTE HUBA 1€ ObJaT Ha pa3inyHa IeHa.

DoHIBT 11IE onpeaciisl 1€HaTa Ha TE3W HHUBA B 3aBUCHUMOCT OT KOHKPCTHUA MAUCHT.
(DOH}ILT HAMaA J1a ©Ma MpaBo Ja OTKaXXE Ha MAallMCHTAa Aa MY JaJi€ JOIMMbJIHHUTCIHA OCUTYPOBKa,
HO MOXE€ Ia MY OIIpCAC/IN IO-TroJiiMa MECCYHA Takca. Bce IMaK, pasjimKkata MCXKIy Hal-
HHCKaTa M Hal-BHCOKaTa MECEUYHA TaKca HE MOXKE Ja € IIOBEUEC OT JCCET II'bTH. TOeCT, (1)0H21’I)T
IpeaABapUTCIIHO MIC 00sABM KakBa € HEroBaTa Hal-HHUCKAa W HaW-BHCOKAa TaKca M KOraTo



MalMeHTa ToKeJlae J1a CTaHe KJIMEHT Ha (oHa, me My Oble mpeaioKeHa MeceyHa Takca,
KOSITO III€ € B TO3W MHTEPBAJ.

[lpn onpenensHe Ha MecedyHaTa Takca (OHABT IIEe KWMa IPaBO Ja H3IOJI3BA
uHpOpManMATa OT 3ApaBHHUS KapTOH Ha IAIMEeHTa, KaKTO W Ja HCKa IOIBIHHUTEIHA
uHpOpMaIMA OT MAalMEHTa, HO MAIEeHTHT HAMA Ja HOCH OTTOBOPHOCT 3a MH(MOPMAIUITA,
KOSITO € IpenocTaBui Ha ¢onaa. Toect, GOHIBT HAMA J1a MOXKE J1a IPEKbCHE 3aCTpaxoBKaTa
Ha 0a3aTa Ha TOBA, Y€ MAUEHTHT MY € IPEAOCTABHII HEBSIpPHA UH(POPMAITHSL.

®DoHIBT HAMA Ja MOXKE Jla MPOMEHsI MeceYHaTa Takca Ha manueHTta. Korato craBare
KIMEHT Ha eauH (DOHM, TOW BH OMpeseliss MECeYHa Takca M Ta3W TaKca HE MOXe na Oble
MPOMEHEHa 3apajy TOBa, Y€ 31paBeTO BH ce € Biomuiao. DoHABT MOXKE Aa TPOMEHU
BCHUYKHUTEC CHU TAKCH C €IHAKBO YBGJII/I‘ICHI/IC KOMHGHCI/IpaHIO I/IH(l)JIaIII/IﬂTa, HO TO HEC Tpﬂ6Ba aa
¢ rmoBeye oT 5% roauIIHo.

Koraro cmennte (1)OHI[3. CH, TOH € IIBKEH Ja 3alla3u MeCceJyHaTa BU Takca B CpOK OT
€¢Ha roJjuHa 1 aKo €€ BbpHCTC B PAMKHUTC Ha €/IHA I'0OJHMHA Ja OCTAaHCTC ChbC ChlIaTa MECCUHA
Takca. AKo ce BBPHECTEC CJIC MMOBEYC OT €1Ha rognuHa, ToraBa q)OHI[’I)T 3arasBa ImpaBoOToO CHU Ja
MIpCU3YNCIN MCCCUYHATAa BU TAKCa.

KakBa e neHara Ha poHaa

Meceunara Takca Ha (OHIA HSAMA Ja € MPOCTO enHa ducio. [IspBo, T4 1e e 3a Tpu
BB3MOKHU HHMBA. BTOpO 3a BCSAKO HUBO TA II€ MpeJiara mo HSAKOJIKO BapuaHTa 3a TUTAlaHe
(HampuMep 110 MeT BapHaHTa).

[Ipumep 3a IbpBU BapUaHT:

[IspBute 100 1eBa — COOCTBEH PUCK.

Caengamute 500 neBa — 50% ce mokpusat ot oHa.
Crenpamure miamanus — nokpusar ce Ha 90% ot onaa.

Toect, Meceynara Takca Ha (oH/a e € TP HHBA 10 MeT BapuaHTa. ToecT Ts mie ce
cberon oT 3X5=15 umucna. Benubx nomyuun opeprata Ha (OHIA KIMEHTHT IIe MOXKE Ja
n30Mpa HUBOTO M BapHaHTa U J]a TH IPOMEHS 1pe3 TOJIMHHTE.

3ApaBHO HEOCUT'YPEHH

Jopu enuH YOBEK Ja € 3paBHO HEOCHTYPEH, TOM Mak TpsOBa Ja TMOJTY4YH HSKAKBA
MEIHWIIMHCKA TMOMOII. 3a 3IpaBHO OCUTYpPEHHTE Ie HMa 0a30B MakeT, a 3a 3ApaBHO
HEOCUTYPEHUTE I1I€ Ma MUHUMAJIEH MaKeT. 3[paBHO HEOCUTYPEHUTE HsMA J]a UMaT MpaBo Ha
JTUYEH JieKap, HO Ie uMaT mpaBo Ha 3apaBeH (ona. Te me morar ma ce o0agsaT Ha
NeHOHOIIHUs TenedoH Ha (oHAAa W Ja MOIydaT MoMoIl. BeposTHO mie TpsOBa ga vakar
MOoBEYE, 3aIlI0TO ONEPATOPUTE IIe OOCITYXBAT ¢ MPEIUMCTBO 37PaBHO OCUTYPEHHUTE, HO BCE
TaK IIIe MoTy4yaT HIKaKBa IMOMOIII.



3a JleyeHUEeTO Ha 3APaBHO OCUTYpPEHUTE POHIBT 1€ MOJYyYU CpEeHATa OCUTYPOBKa, a
3a 37paBHO HEOCUTYPEHHMTE IIE MOJY4Yd COLIMajHa OCHUTYpPOBKA, KOSTO IIE C€ B3UMa OT
nbpxkaBHUS Oro/keT. Ta3u coumanHa ocUrypoBKa TpsiOBa Jja € MHOTO [O-Majika OT Cpe/iHaTa
U TS TpsIOBA J1a TOKPHUBA €IUH MUHUMAJICH TTAKET OT 3[PaBHU TPUKH.

Hax To3u MuHHMMAajeH makeT Ie uMma JOoIJallaHus. 3ApaBHO HEOCUTYPEHHUSAT MOXKE
JOpY Ja MMa JONBIHUTEIHO OcurypsBaHe. Pa30upa ce, mMeceyHaTa BHOCKa Ha 3ApaBHO
HEOCUTYPEHHUTE LIE € MO-TOJsIMa, 3a10TO (POHIBT 1Ie TPsIOBa Ja MOKpHUE OCBEH JOIUIALIAHETO
Y pa3uKaTa Mexay 0a30BHsI © MUHUMAJTHHS MAKeT.

CnenrHa moMoliy,

Crnemnara nomoni TpsiOBa Ja ce 3amjaiia ¥ TpsOBa Ja ce MpeKkpaTH IpaKTHKaTa
3JIpaBHO HEOCHTYPEHHUTE J1a 51 M3IOJI3BAT BMECTO JIMUEH JieKap. Besko niBaHe Ha THHEHKa 11e
€ pa3xoj 3a 3/paBHATa Kaca, KOWTO Ce MOKPUBA OT 3aCTPaxOBKaTa Ha 3[PaBHO OCUTYPEHUST
MAIMEHT WX OT COIMAJIHA OCUTYPOBKA Ha 3/IpaBHO HEOCUTYPEHHSL.

OCHOBHUSAT HaYMH 32 BUKAHE HA CIICUIHA ITOMOII IIIe € Ipe3 3ApaBHUSA (OHI U TOH 1e
BU W3MpaTH CHEIIHAa IOMOLI, aKo IpeneHu, 4ye umare Hyxnaa or Hes. llle ocrane
BB3MOKHOCTTA JIa C€ BUKA CIEIIHA IIOMOI] 32 Hero3HaTH Ha TenedoH 112 (ako BuanuTe 90BEK
B 0E3MOMOIIIHO ChCTOSIHUE WJIM CTaHEeTe CBUETEN Ha KaTacTpoda). Bee nak, To3u KOWTO BUKa
CIIEIIHA TOMOII 111e HOCH OTTOBOPHOCT, Y€ HE 3J10ynoTpedsBa u 1ie TpsOBa Ja miaTtu rioda B
ciryyail Ha 3710ymoTpeoa.



